Kozoa mut pazopasrcen, pazecnesan...

v -nmaii cebe MUHYTY Ha Pa3MBILNLUICHUE U YTOObI
He TIIPOM301I0, He Opocaiics cpasy B 00i;

v’ -cocuwmTaii 10 10 ¥ CKOHIEHTPUPYY BHUMAHUE
Ha CBOEM JIbIXaHUU;

v\ -monpoOyl yIBLIGHYTBCA U yIEPKHU YIBIOKY

HECKOJIbKO MUHYT;

v’ -eciu He yIaercst CIPaBHUTHCS c
pasmpaxeHueM, yiaun U MoOynp HaeAuHe C
CO0OI.

OTBETUTH CIICIINM arpecCUBHO, 3y0acTo,
Hu xannm comHeHu, HU rpaMMa CThIAA. ..
O TOM, 4TO CKa3aj, COXaJero 5 4acTo,
O ToM, 4TO CMOJIYA] — HUKOT/Ia.
Axaxwnii [1IBeiix

Ilpasuna r¢hghexmuenozo nosedenus ¢
KOHiukme.

1.0cTaHOBHCE, HE TOPOITUCH PEarupoOBaTh

2. Jlait cebe HEMHOTO BpPEMEHH, YTOOBI OICHUTH
CHUTYAIIHIO.

3.0t1kaxuch ot ycTaHoBkH «Ilo0Oemna-mo6oii ieHoi ! »
4 Ilomymaii 0 OCIEACTBUSAX BBIOOpa!

Kak 3aBepmuTcst KOH(GJIMKTHASI CHTYalUsl 3aBHCHT
T0J1bK0 0T BAC 1 BeIOpanHoii BAMMU TakTukn!

KoH(pnUKTB MEXAy IOJbMH BO3HHMKAIOT HEHU30EKHO.
HeBo3MOXHO HaiiTh ABYX 4Ye€IOBEK, MHEHUSI KOTOPBIX OBI
MOJHOCTBIO coBnasanu. C ofHOH CTOPOHBI, 3TO IJIOXO, a C
Ipyrod - HaJlW4he HECKOJBKUX TOYEK 3pEHHs Ha
CUTYaIlI0 TIO3BOJIAET OLCHUTH €€ C Pa3sHbIX CTOPOH H
HalTH caMO€ OINTUMAJbHOE pEIICHWE BO3HUKIIEH
npoOyiembl miK 3amadu. Kak 3T0 HE mapajoKcalbHO, HO
MpaBUJIBHOE pa3pelieHne KOH(MIMKTa CIIOCOOHO maxke
YKPENHTh U YIyYIINTh OTHOIICHHS MEMKY JIIOJIbMU.

Cnoco0bI pery1upoBaHusi KOH()JIMKTOB:

* CONEPHUYECCTBO {KOHKYPCHIHS) KakK CTPEMIICHHE
JOOUTHCS YIOBIETBOPEHUSI CBOMX HHTEPECOB B yIEepO
NpyroMy;

* IPUCTIOCOOJIEHUE y O3HAYAIOIIEE, B TPOTHBOIOIOKHOCTh
COMEPHUYECTBY, MNPHHECCHHUE B IKEPTBY COOCTBEHHBIX
MHTEPECOB PaJid HHTEPECOB IPYTOro YeI0BEKa;

* KOMIIPOMHCC, T. €. B3aUMHBIC YCTYIIKH;

* u3beranue, i1 KOTOPOTO XapaKTePHO OTCYTCTBHE Kak
CTpEMJICHHS K KOOMNEpaIli, TaK MW TEHACHIUH K
JIOCTHKEHUIO COOCTBEHHEIX LIEJIEH;

* COTPYIHUYECTBO, KOIJAa YYaCTHUKU Jo ¥
CUTyallUl NPHUXOJAT K aJbTepHATHUBE, ( “
MIOJTHOCTBIO YIOBIIETBOPSIOIICH \ )

HUHTCPEChI 00eunx CTOPOH.

"Kak éecmu ceda npu konpaukmnoi cumyayuu'’
Henwza!

e  KpurHyecku Ol[EHUBATh ONIIOHEHTA.

e [lpunuceiBaTh €My HH3MEHHBIC HWIIU 3aBEIOMO
HeraTHBHbBIE HAMEPEHMUSI.

e  JleMOHCTpHpPOBATh COOCTBEHHOE MPEBOCXOJICTBO.

e OOBMHATL M TPUIKCBIBATH OTBETCTBEHHOCTH
TOJIBKO  ONNOHEHTy.  WrHopupoBark  ero
WHTEPECHI.

e  Buners Bce TONBKO CO CBOEH MO3ULMH.

e [IpeyBenmuuBaTh CBOU 3aCIyrdl U MPEyMEHbBLIATh
3aCiIyr'¥l HapTHepa B pa3pelieHUH KOH(IMKTHON
CUTYaIUH.

e  Pasmpaxatscs, KpHUaTh, Hanajarthb Ha
OIIOHEHTA.

e 3aneBaTh «OOJEBBIE TOYKH» M yA3BHMBIC MeCTa
OIIIIOHEHTA.

Hlazu K ycnewinomy paspeuienuio Kongauxkma!

1. ITpoananu3mpyiite, YTO0 NPOUCXOAUT

[TepBoe, 9TO HYXXHO clenaTh, €CIM BBl OKA3AINCh B
KOH(IMKTHOH CHTyalluh — 3TO  IOIBITAThCA
YCIIOKOUTHCS 1 TITyOOKO BJIOXHYTb.

NmmynbcHBIE IEHCTBHS IPHHECYT BaM OOJIbIIe Bpena,
YeM TOJIb3bl, MO3TOMY Ba)XKHO CTPEMHUTHCS HM30eraTh
HX. WHorna MBI IIPOCTO HETPaBUIIBHO
HHTEPIPETHPYEM YEIIOBEKA.

2. Hauatp pa3rosop

O6npymaiiTe  (Qpa3dy WO HECKOJBKO  Ba)KHBIX
NPEI0KEHUH, KOTOpble MOTYT IIPEBPaTUThCS B
KJII0OYEeBOI asieMeHT pasroBopa. He mo3Bossiiite cebe
KOMMEHTHPOBAThH JIMYHbIE KadyecTBa
MPOTHUBOMOJIOXKHOH CTOPOHBI — 3TO TIpybo H
MIOKa3bIBaeT CIa00CTh.



3. He TpeGoBaTh!

Eciu MBI He CKa)XeM OKPYKAIOIIMM HAC JHOISIM, YEro
MBI XOTHM, OHH HE MOTYT 3TOTO y3HATh.

loBopute crokoiHO, TBepmo, 0e3 Kakux-Jnbo
TpeOOBaHU NI KONeOaHHH.

4. OopaTuTe BHUMAHME HA NOCJIEICTBUS
OOBsCHHUTE, YTO TIPOM3OMAET, eciu BBl J00BETECH
ycrexa WM HE CMOXETe pPas3pelinTh KOH(IUKT
MHUPHBIM [TyTEM.

Haiite Be160p. He yrpoxaiite!

5. ByabTe roToBBI K EPEroBopam

Crynraiite TOUKY 3pEHHsI BAIIETO OMITOHEHTA.

Msl ciyiiaeM HE OT XOpOIIEr0 BOCIMTAHHSA, a IS
TOTO, YTOOBI MOMBITATHCS YCIBIIIATh U ACHCTBUTEIBHO
moHATh. CHOCOOHOCTH IOCTaBUTH ce0sS Ha MECTO
JPYyroro  HOMOTraeT B  pa3peuleHHH  JHOOBIX
criopoB. Beceria ecTh BEpOSITHOCTb, YTO MbI MOXKEM
omuOuThCST Ha CBOH cueT. Tak 4To OympTe TOTOBHI

Nake U3BUHUTHCS !
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